How to Register on the Self-Service Portal

1- Go to the Combined login page: https://my.combinedinsurance.com/en-CA/login and click
on “First time? Register Now
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Use your Self-Service Portal credentials to log in
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Manage your policy anywhere,
with the Combined mobile app

2- Customer will be provided the options to register with a policy number or with a phone

number.
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Let’s register your Self-Service
Portal Account

How would you like to register?

REGISTER WITH POLICY NUMBER

REGISTER WITH PHONE NUMBER


https://my.combinedinsurance.com/en-CA/login

3- Customer then enters information requested below then selects “Find my account”.

[@ Combined Policyholder portal X~ 4

v = a X

< C (O @& mycombinedinsurance.com/en-CA/registration/registrationMethodTwo 2 % » 0 2

Chubb Links [} httpsi//village.chub... [ Kerberos Authentic

Registration

Glico pretz salad ba. New Tab Chubb Login optima recording s. [ Welcome [Village @ Cisco Webex Extens. »
g 9 9

®

Step 1:
Find your account

Let's find your account

Please make sure you type your name exactly the same as you did on your application
so we can find your account.

First name Last name
Required Required

Date of birth Last four digits of your policy number o
Required o) Required

Don’t know your policy number?
Use your phone number instead

FIND MY ACCOUNT

4- Customer selects how to receive the one-time passcode, either via a text message or via
email. (In the below example, email was selected). Then customer clicks on “Send one-time

passcode”
Combined Policyholder portal X 4 v - a x
& C @ @ mycombinedinsurance.com/en-CA/success-user-info ©® % » 0O & @
Chubb Links [} httpsi/fvillage chub, Kerberos Authentic.. @ Glicopretzsalad ba.. @ MewTab @ [@] ChubbLogin @ optima recording s... [B Welcome [Village @ Cisco Webex Extens »

@

Step 1
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We found your account! —

Befare registering, we need to confirm your identity using a one-time passcode
(OTP).Please choose from one of the options below.
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Don't have access to any of these? Please Contact Us

Back Send one-time passcode



5- Customer needs to enter the one-time passcode (OTP) they received via text message or
email. This passcode will expire in 15 minutes. Once the one-time passcode is entered,
customer clicks on “Submit OTP”.
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Please enter the OTP we
have sent you via email we
have from you in our
records..

Your code may take up to three minutes to arrive.

Didn't arrive? Resend OTP

6- A popup message will show that their identity has been confirmed. Select “Continue”.
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Thank you, we have

confirmed your identity!




7- Customer has the option to use email that was on file or choose another one. If they choose
another email, we will need to send another OTP to confirm their identity. Once email is
selected, press “Continue”.
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@ Find your account Now let's link an email address

Please choose an email address to use as your User ID to log into the Combined

Step 2: Policyholder Portal.
Link your emall

JHOTMAIL.COM

Choose another email address to
use as your user ID.

Get in touch =) Send Us A Message Q. Questions? Call 1-888-234-4466 .

8- Customer gets the page shown below to select a new password. Customer reenters their
new password a second time in the last box, then selects “Submit” to complete the
registration and log into the main page of our self-service portal.
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Create your account credentials

@ 22 e e

; 0000




9- Registration completed @
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Once customer has created their own password, have them click on the Submit button and customer
will be taken to the dashboard on the web. This will complete their registration.
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