
How to Register on the Self-Service Portal 

1- Go to the Combined login page: https://my.combinedinsurance.com/en-CA/login and click

on “First time? Register Now

2- Customer will be provided the options to register with a policy number or with a phone

number.

https://my.combinedinsurance.com/en-CA/login


3- Customer then enters information requested below then selects “Find my account”. 

 

 

4- Customer selects how to receive the one-time passcode, either via a text message or via 

email. (In the below example, email was selected). Then customer clicks on “Send one-time 

passcode”. 

 

 

 



5- Customer needs to enter the one-time passcode (OTP) they received via text message or 

email. This passcode will expire in 15 minutes. Once the one-time passcode is entered, 

customer clicks on “Submit OTP”. 

 

 

6- A popup message will show that their identity has been confirmed. Select “Continue”. 

 

 

 



7- Customer has the option to use email that was on file or choose another one. If they choose 

another email, we will need to send another OTP to confirm their identity. Once email is 

selected, press “Continue”. 

 

 

8- Customer gets the page shown below to select a new password. Customer reenters their 

new password a second time in the last box, then selects “Submit” to complete the 

registration and log into the main page of our self-service portal.   

 

 

 



9- Registration completed       

 


