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What is E-Fulfillment  and What are the benefits?

What is E-Fulfillment?
Customers can access their policy fulfillment package (welcome letter, policy contract, copy of 
application, schedule of benefits etc…) digitally via our Combined Self-Service Portal.

This selection can be made on the application for insurance. 

Important:
When opting for E-Fulfillment, clients will no longer receive a physical fulfillment package by mail.

What are the Benefits of E-Fulfillment?
• Customers can access their policy documentation 24/7.

• Eco-friendly solution reducing paper usage and emissions in the delivery process.

• Avoids potentially long call center wait times and postage delays when requesting replacement 
documents, if misplaced.

• Directs customers to the Combined Self-Service Portal where they can manage many additional aspects 
of their policy such as filing a claim, making a payment etc…



How does E-fulfillment Work? How can Clients Access their Policy Documents?

How Does E-Fulfillment Work?
• Customers can opt for the E-fulfillment option in their application for insurance in E-Agent only.
• The E-Agent application asks the following YES or NO question:

 ‘I would like to receive my policy and related documents digitally via the Combined Self-Service Portal’
• Once an application for insurance is approved, customers will receive an email directing them to the Combined 

Self-Service Portal to sign in or, for new customers, to register.

IMPORTANT: Policy documents will not be emailed to clients as attachments. They must register in the Self-
Service portal to access their documentation. 

SAMPLE CUSTOMER EMAIL
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