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COMBINED INSURANCE COMPANY OF AMERICA COMPANION GUIDE

Preface

This Companion Guide to the ASC X12N Implementation Guides adopted under HIPAA clarifies and specifies the
data content when data is electronically transmitted to Combined Insurance Company of America. Transmissions
based on this Companion Guide, used in tandem with the X712N Implementation Guides, are compliant with both
X12 syntax and those guides.

This Companion Guide is intended to convey information that is within the framework of the ASC X12N
Implementation Guides adopted for use under HIPAA. The Companion Guide is not intended to convey information
that in any way exceeds the requirements or usages of data expressed in the Implementation Guides.

Overview:

The Health Insurance Portability and Accountability Act (HIPAA) of 1996 carries provisions for
administrative simplification. This requires the Secretary of the Department of Health and
Human Services (HHS) to adopt standards to support the electronic exchange of administrative
and financial health care transactions primarily between health care providers and plans. HIPAA
directs the Secretary to adopt standards for translations to enable health information to be
exchanged electronically and to adopt specifications for implementing each standard.

Combined Insurance Company of America will be compliant with the following Health Insurance Portability and
Accountability Act (HIPAA) required Accredited Standards Committee (ASC) transactions:

ASC X12N 837 Institutional Claims

ASC X12N 837 Professional Claims

ASC X12N 270 Eligibility for Health Plan Inquiry
ASC X12N 271 Eligibility for Health Plan Response
ASC X12N 276 Health Care Claim Status Inquiry
ASC X12N 277 Health Care Claim Response

ASC X12N 835 Receipt of Health Care Remittance

The following Policy types are covered under HIPAA:

Long Term Care Policies
Hospital Supplement Policies
Medicare Supplement Policies
Pennsylvania Cancer Policies
Oregon Cancer Policies
California Cancer Policies

Although HIPAA Transactions and Code Set testing began prior to 4/14/2003, these transactions will not be
accepted in a Production environment prior to 10/16/2003.

Purpose of the Companion Guide
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The HIPAA EDI Transaction Standard Companion Guide explains the procedures necessary for
Trading Partners of Combined Insurance Company of America to transmit Electronic Data
Interchange (EDI) transactions

This Companion Guide is not intended to replace the X12N Implementation Guides; rather it is
intended to be used in conjunction with them. Additionally, the Companion Guide is intended to
convey information that is within the framework and structure of the X12N Implementation
Guides and not to contradict or exceed them.

Getting Started

Trading Partner Registration
This section describes how to register as a trading partner with Combined Insurance Company of America.

Please call the Combined Help Desk 1-800-225-4500

Working with Combined Insurance Company of America
This section describes how to interact with Combined Insurance Company of America’s EDI Department.

Please call the Combined Help Desk 1-800-881-4732, option 1 or 773-765-3700, option 1

Connectivity with the Payer / Communications

Process flows
This section contains process flow diagrams and appropriate text.

EBX processing Overview

A submitter logs on the EBX Web BBS and uploads a file. This file is then processed by EBX.
Submission reports are returned to the submitter that indicates the status of the data being processed. An
Accept and Reject submission status report or a Full File Reject submission report will be returned to the
submitter in their BBS mail box. The accept and reject reports indicate if a document was accepted (ie.no
edits failed) or if the document was rejected (ie. failed edits). The reject report also indicates the reasons a
document failed an edit. The Full File Reject report is sent if there was something wrong with the file that
affected all of the documents thus preventing the file from being processed.

If the submission has any accepted documents an output file will be generated and this file will be
forwarded to the payer for processing on their system.

When the AON sends a response, which needs to be sent to a submitter, the file is processed by EBX, and
the payer will get any appropriate submission reports (since they are now the file submitter). Any accepted
documents will be sent to the submitter and placed in their BBS box for pickup.
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Diagram shows provider sending in a file. If AON sends a response the arrows are reversed and the
submission reports go to AON instead of provider.
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Transmission Administrative Procedures
This section provides Combined Insurance Company of America’s specific transmission administrative procedures.

See Trading Partners section for detailed Web BBS procedures

Re-transmission procedures
This section provides Combined Insurance Company of America’s specific procedures for re-transmissions.

See Trading Partners section below for detailed Web BBS procedures

Communication protocol specifications
This section describes Combined Insurance Company of America’s communication protocol(s).

See Trading Partners section below for detailed Web BBS procedures

Passwords
This section describes Combined Insurance Company of America’s use of passwords.
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Initial Passwords will be automatically generated by the Trading Partner sign-up application. After receiving
the initial password, Trading Partners should change their passwords. If a password needs to be reset,
contact the AON Help Desk and the password will be reset.

Contact information

EDI Customer Service
This section contains detailed information concerning EDI Customer Service, especially contact numbers.
Help Desk 1-800-881-4732, option 1 or 773-765-3700, option 1

EDI Technical Assistance
This section contains detailed information concerning EDI Technical Assistance, especially contact numbers.
Help Desk 1-800-881-4732, option 1 or 773-765-3700, option 1

Provider Service Number
This section contains detailed information concerning the payment of claims, especially contact numbers.

Applicable websites / e-mail
This section contains detailed information about useful web sites and email addresses.

Medicare
www.hcfa.gov/medicare/edi/hipaadoc.htm

BCBS Michigan
www.bcbsm.com/providers/submit/edi/pp _emcm.shtml

United Government Services
Medicare - Part A Intermediary for Michigan
www.ugsmedicare.com/HIPAA/Data Clarification.pdf

Wisconsin Physician Services
Medicare - Part B carrier for Michigan
www.astar-federal.com/anthem/affiliates/adminastar/edi/files/837CompanionDoc.pdf

Adminastar Federal - Medicare DMERC for Michigan
www.astar-federal.com/anthem/affiliates/adminastar/edi/files/837CompanionDoc.pdf

Adminastar Federal - Medicare DMERC for Michigan
www.astar-federal.com/anthem/affiliates/adminastar/edi/files/837CompanionDoc.pdf
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Control Segments / Envelopes

ISA-IEA

This section describes Combined Insurance Company of America’s use of the interchange control segments. It
includes a description of expected sender and receiver codes, authorization information, and delimiters.

Segment:

Position:
Loop:
Level:

Usage:

Max Use:

Purpose:

Syntax Notes:
Semantic Notes:

ISA Interchange Control Header
010

Mandatory
1

To start and identify an interchange of zero or more functional groups and interchange-
related control segments

Comments:
Segment: IEA Interchange Control Trailer
Position: 060
Loop:
Level:
Usage: Mandatory
Max Use: 1
Purpose: To define the end of an interchange of zero or more functional groups and interchange-

related control segments
Syntax Notes:
Semantic Notes:
Comments:

GS-GE

This section describes Combined Insurance Company of America’s use of the functional group control segments. It
includes a description of expected application sender and receiver codes. Also included in this section is a
description concerning how Combined Insurance Company of America expects functional groups to be sent and how
Combined Insurance Company of America will send functional groups. These discussions will describe how similar
transaction sets will be packaged and Combined Insurance Company of America’s use of functional group control
numbers.

Segment: GS Functional Group Header

Position: 020
Loop:

JANUARY 1, 2003 ¢ 004010.1.0 6



COMBINED INSURANCE COMPANY OF AMERICA COMPANION GUIDE

Level:

Usage:

Max Use:
Purpose:
Syntax Notes:
Semantic Notes:

Comments:

Segment:

Position:

Loop:

Level:

Usage:

Max Use:
Purpose:
Syntax Notes:
Semantic Notes:

Comments:

ST-SE

Mandatory
1
To indicate the beginning of a functional group and to provide control information

1 GSO04 is the group date.
GSO05 is the group time.

3 The data interchange control number GS06 in this header must be identical to the same
data element in the associated functional group trailer, GEO2.

1 A functional group of related transaction sets, within the scope of X12 standards,
consists of a collection of similar transaction sets enclosed by a functional group header
and a functional group trailer.

G E Functional Group Trailer
050

Mandatory
1
To indicate the end of a functional group and to provide control information

1 The data interchange control number GEO2 in this trailer must be identical to the same
data element in the associated functional group header, GS06.

1 The use of identical data interchange control numbers in the associated functional
group header and trailer is designed to maximize functional group integrity. The control
number is the same as that used in the corresponding header.

This section describes Combined Insurance Company of America’s use of transaction set control numbers.

Segment:

Position:

Loop:

Level:

Usage:

Max Use:
Purpose:
Syntax Notes:
Semantic Notes:

Comments:

Segment:

ST Transaction Set Header
030

Mandatory
1
To indicate the start of a transaction set and to assign a control number

1 The transaction set identifier (ST01) is used by the translation routines of the
interchange partners to select the appropriate transaction set definition (e.g., 810
selects the Invoice Transaction Set).

S E Transaction Set Trailer
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Position: 040

Loop:
Level:
Usage: Mandatory
Max Use: 1

Purpose: To indicate the end of the transaction set and provide the count of the transmitted segments
(including the beginning (ST) and ending (SE) segments)
Syntax Notes:
Semantic Notes:
Comments: 1 SE is the last segment of each transaction set.
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Payer Specific Business Rules and Limitations

This section describes Combined Insurance Company of America’s business rules, for example:
¢ Billing for specific services such as DME, Ambulance, Home Health
¢ Communicating payer specific edits

Acknowledgements and or Reports

This section contains information and examples on any applicable payer acknowledgements

Report Inventory

This section contains a listing/inventory of all applicable acknowledgement reports

Trading Partners

An EDI Trading Partner is defined as any Combined Insurance Company of America customer (provider, billing
service, software vendor, employer group, financial institution, etc.) that transmits to, or receives electronic data from
Acme.

Payers have EDI Trading Partner Agreements that accompany the standard implementation guide to ensure the
integrity of the electronic transaction process. The Trading Partner Agreement is related to the electronic exchange
of information, whether the agreement is an entity or a part of a larger agreement, between each party to the
agreement.

For example, a Trading Partner Agreement may specify among other things, the roles and responsibilities of each
party to the agreement in conducting standard transactions.

Overview The Web Bulletin Board System (Web BBS) allows users interface with EBX over
the public Internet using a web browser.

The Web BBS allows you to:

Upload files from your PC to EBX
Download files from EBX to your PC
View user messages

View account messages

Limitations The following features of the EBX Dial-up BBS are not available on the Web BBS:
e Ability to generate mail to send to other users on the BBS
¢ Ability to manage account messages or libraries
e Certain administrative functions

Users who require features not available on the Web BBS must access these
features from the Dial-up BBS. Refer to the Bulletin Board System section of the
‘E.Business Exchange - Customer Implementation Manual’ for details of these
features.
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Browser ¢ Microsoft Internet Explorer 5.5 or higher with 128-bit encryption
Requirements e Browser must be configured to accept cookies

User Login and Authentication

All users must be authenticated by providing an assigned User Name and Password before accessing the Web

BBS. Your User Name and Password be provided by E.business Exchange (EBX) or your account, and you will be
required to change the password every thirty days for security purposes.

Action

Start browser and request the URL for the Web BBS:

For Model Office (Internet): https://www.mo.ebx-eds.com
For Model Office (EDS Intranet): https://www.mo.ebx.eds.com
For Production (Internet): https://www.ebx-eds.com

Result:

The system will return the Login Page:

; Login Page - Microsoft Internet Explorer provided by EDS COE

File Edit View Faveorites Tools Help

) Back = £3 - |ﬂ Iﬂ :‘_ | ,'-:'Search ~'= Favorites & | E| - &' =1 ET -

Address I@ https:/fusplsebx006.ebx.planoops .solutionsconsulting .eds .com MWBBSWeb /WBES -Login.hitml

Web Bulletin Board System

Web Bulletin Board System

Use of this network is restricted to authorized users. User activity is monitored and recorded by system
persannel. Anyone using the netwark expressly consents to such monitoring and recording.

BE ADVISED: If possible criminal activity is detected, system recaords, along with ceriain personal information,
may be provided to law enforcement officials.

Please log in by entering your User Name and Password, then clicking on "Continue".

User Name: |

Password: |

=
|@ Done l_ I_ E |\-‘_J Local intranet
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Action
Enter a valid User Name/Password and click on the “Continue” button.

Result:

e If password has expired, the Change Password page is displayed
(see Change Password).

e If the password has not expired, the Home page is displayed. This
includes the account logo, user's name, number of messages and
files, and the appropriate message of the day for their account.

a Web BBS Home Page - Microsoft Internet Explorer provided by EDS COE

File Edit View Favorites Tools Help

QBack ~ ) - (<] [2) ¢ | ) Bearch <7 Favorites 42 | =] . S

Address Iﬂ:l https:/fusplsebx00&.ebx.plancops .solutionsconsulting .eds .com /WBBSWeb /WbbsSessionServiet

e |unks »

[~
. Account
Web Bulletin Board System
U Welcome WebTestUser
User Messages: 12
Retrieval Files: 12
Submission MESSAGE OF THE DAY
New File From: EBX SYSOP
Retrieval The following time limits apply to all files on the BBS:
— MAIL - 5 Days
Archive File NEWS (bulletins/Libs) - Not automatically purged
Files for download - 10 Days
Archives (Upld/Dnid) - 1 Day
Operations Logs - 3 Days
Files that are older than the indicated date will be deleted during the
nightly batch cycle.
|-

|@ Done l_ I_ E |‘:J Local intranet

Action
All functions can be performed from this page:

User Messages
Account Messages

File Submission
File Retrieval
Archive File Retrieval

User Logout
Change Password

JANUARY 1, 2003 ¢ 004010.1.0
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User Messages

User messages are intended for a specific user, as opposed to account bulletins, which are general information
messages that are sent to all account users. User messages sent to you by the system may include file archive

notices or file upload confirmations.

Action

Click the “USER MESSAGES” button on the Home Page.

Result: The User Messages page is displayed:

a User Messages - Microsoft Internet Explorer provided by EDS COE

File Edit View Favorites

Tools  Help

=12]x|

| @e.-

Qeed - O - 4 2

o | - Search <7 Favarites 42 | =

Y=

Address I@ https:/fusplsebx006 .ebx.planoops .solutionsconsulting .eds .com /WBBSWeb MbbsSessionServiet? WBBSUMsg .jsp

User
Messages

Account
Messages

Submission

Web Bulletin Board System
[ TWe B5S fome | CrangePassword [ Logow ||

User Messages

Check box to flag message for removal

~| B ee |Lir1ks »

Account
Logo

§ Remove

Size (bytes)

243
243
243
243
243
243
244
244

D?il;l

N Sender Date/Time Message

" FILE ARCHIVE 02-11-2003 12:50 CST [glEWa e =y o)ile=]

SRS ™ FILE ARCHIVE 02-11-2003 12:50 CST [FEYSIcNe e

— - [T FILE ARCHIVE 02-11-2003 12:50 CST [glEWa o =Yy o) e

Arﬂ"gt':’iivi'l'e I FILE ARCHIVE 02-11-2003 12:50 CST SN T

- [T FILE ARCHIVE 02-11-2003 12:50 CST [glERA e =Y [oile:!

Tracking [T FILE ARCHIWVE 02-11-2003 12:50 CST [glEWaA o =Yy 0w

System [ FILE ARCHIVE 02-11-2003 12:50 CST [glERa e =gy oile=]

[C FILE ARCHIVE 02-11-2003 12:50 CST [glEFA e =Y [viTe:!

o M Fll F ARCHIVE  N2-11-2003 12-50 C.ST [SENre e e
i€l

Action

Click on one of the “Message” hypertext links.

Result: The View Message page is displayed:

l_ I_ E |\-J Local intranet

JANUARY 1, 2003 ¢ 004010.1.0
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2} View Message - Microsoft Internet Explorer pre -0 x|
File Edit \ew Favorites Tools Help ﬂ.u.-.:
W Back - 63 - [x] [2] @ | ) search < Favorites 42 | == »
Address [&] /WBBSWeb/WhbsSessionServiet?WBBSM1.jsp ¥ | [Ed Go | Links
-
From: FILE ARCHIVE
Date: 02-11-2003 12:50 C5T
Subject: File Archive Notice
Mail ID: 3
From: FILE ARCHIVE
Date: Tue Feb 11 00:50:44 C5T 2003
Subject: File Archive Notice
File: ORBT2001. WBID2001.MCD has been archived.
It will be removed from archive in 890 days.
Contact your system administrator to retrieve this file.
[~
|@ Done l_ l_ E |‘:J Local intranet v

Action
Click on the “PRINT” button.

Result: The browser prints the View Message window to the user’s
selected printer. This feature can be used to save a text version of the
message.

Click on the “CLOSE” button.

Result: The browser closes the View Message window and returns the
user to the User Messages window.

Click on one of the check boxes on the User Messages page to
remove a message.

Result: The prompt “Are you sure you want to delete?” is displayed.
Click on “Yes”.

Result: The Delete Message page is displayed:
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4} Delete Message - Microsoft Internet Ex 0] x|

From: FILE ARCHIVE
Date:  02-11-2003 12:50 CST
Subject: File Archive Notice

User Message Deleted

Action

Click on the “X” in the upper-right corner of the screen.

Result:

1. The browser closes the Delete Message window and returns the
user to the User Messages window.

2. The textin the “Size” column is changed to “DELETED” for the
appropriate user message

JANUARY 1, 2003 » 004010.1.0
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Account Messages

Account messages consist of account bulletins and account libraries. Account bulletins are general information
messages that are sent to all account users. Account libraries are files that may be downloaded by you from the
system to your PC. These files may include documentation or program updates.

Action
Click the “ACCOUNT MESSAGES” button on the Home Page.

Result:

The Select Bulletin Board page is displayed.

3 Select Bulletin Board - Microsoft Internet Explorer provided by EDS COE - |ﬁ' |5|
File Edit View Favorites Tools Help | Gm-
aﬂack A |1'] Iﬂ :f | ,'-:'Search - Favorites £ | E - &v H =t
Address I@ https:/fusplsebx006 .ebx.planoops .solutionsconsulting .eds .com /WBBSWeb /WbbsSessionServiet? WBBS ASel jsp j Go | Links **
=]
. Account
Web Bulletin Board System
User Bulletin Board Selection Menu
Messages
Account Select a bulletin board from the list below:
Messages
BULO04 -S=h ==y
Submission (WI=LikBEBX Library
New File
REGEVE]
Archive File
REGEE]
Tracking
System
4| | o]
|@ l_ l_ E |\-‘_J Local intranet
Action
Click on one of the Bulletin Board hypertext links (BULO4 in this
example).
Result: The Account Bulletins page is displayed:
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#} Account Bulletins - Microsoft Internet Explorer provided by EDS COE 18] x|

File Edit View Favorites Tools Help | Gm-
QBack - & - [*] 2] o | - Search <7 Favarites 42 | = - A B3
Address I@ https:/fusplsebx006 .ebx.plancops .solutionsconsulting .eds .com/WBEBSWeb WbbsSessionServiet? WEBSABUI jsp+BULD4 j Go | Links **

Bl

Web Bulletin Board System

BULO4 Account Bulletins

New File  [iiiadl Date/Time Message Size (bytes)
RN - 06.06-2002 1145 CDT 7

EDS 06-19-2002 04:26 CDT TR R 211

-
4 | »

|@ Done l_ I_ E |ﬁ:§ Local intranet

Action
Click on one of the “Message” hypertext links.

Result:

The View Bulletin page is displayed.
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2 View Bulletin - Microsoft Internet Explorer pro -0 x|

File Edit WView Favorites Tools Help e

W Back - 63 - [x] [2] @ | ) search < Favorites 42 | == »

Address [&] n/WEBSWeb/WhbsSessionServiet?WBBSE 1.jsp ¥ | [£d Go | Links

=l
From: EDS
Date: 06-06-2002 11:45 CDT
Subject: test bulletin
News number: 1
From: EDS SECMS
Date:Thu Jun 6 10:45:26 CST 2002
Subject: test bulletin
This is a test bulletin to see how things are working
looks like the are working so far.
=
|@ Done I_I_E|‘:J Local intranet v

Action

Click on the “PRINT” button.

Result:

The browser prints the View Bulletin window to the user’s selected
printer. This feature can be used to save a text version of the
message.

Click on the “CLOSE” button.
Result:

The browser closes the View Bulletin window and returns the user to
the Account Bulletins window.

Click on one of the Account Library hypertext links on the Select
Bulletin Board page (LIBO3 in this example).

Result:

The Account Libraries page is displayed.

JANUARY 1, 2003 » 004010.1.0
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4} Account Libraries - Microsoft Internet Explorer provided by EDS COE =& x|
File Edit View Favorites Tools Help | Gm-
QBack - & - [*] 2] o | - Search <7 Favarites 42 | = - & 3
Address I@ https:/fusplsebx006 .ebx.planoops .solutionsconsulting .eds .com /WBBSWeb /WbbsSessionServiet? WBBSALb .jsp +HLIED3 j Go | Links **
-

Web Bulletin Board System

LIBO3 Account Library

Size (bytes)  |Date/Time

PES01.EXE | 121901 |08-16-2000 09:15 CDT
Submission PES02.EXE | 202574 |08-16-2000 09:15 CDT

New File
Retrieval

-
4 | »

|@ Done l_ I_ E |ﬁ:§ Local intranet

Action
Click on one of the “Name” hypertext links.

Result:

The File Download dialog box is displayed.

x
\‘:‘) You are downloading the file:
-

PES01.EXE from ....solutionsconsulting.eds.com

Would you lilke to open the file or save it to your computer?

Qpen

Cancel More Info

¥ | fslwaps azk before apening this wpe of file
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Action
Click the “Save” button.

Result: The browser will then display the Save As dialog box to allow
the directory location and file name to be selected.

saveas 2| x|
Savein: | WBBS Fies R [ N
My Documents
8
My Computer
-
My Metworl File: name: IPESﬂ‘I EXE j Save
Flaces
Save as type: Iﬂpplicatinn j Cancel
A
Action
Select the directory location and file name, then click on the “Save”
button.

Result: The file will be saved to the users PC. When the file has been
retrieved, the browser will display the “Download complete” dialog box.

JANUARY 1, 2003 » 004010.1.0
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i

i ES

= Download Complete

Saved:
PESO1.EXE from ....solutionsconsulting.eds.com

EENEEEENENENNNNEENNNEEENNNEEENENEENENEEEEER
Downloaded: 119KBin 1sec

Download to: D:\Documents and Settin...\PES01.EXE

Transfer rate: 119 KB/Sec

I Close this dialog box when download completes:

Qpen Cpen Folder | Cloze I

Action

Click on the “Close” button.

Result: The user will be returned to the Account Libraries page.

JANUARY 1, 2003 ¢ 004010.1.0
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File Submission

File submissions are files sent by a user directly from his or her PC to the EBX system. These files are typically
claim or payment files that are being submitted by you to your account. A Submission Number is assigned to each
file submission for tracking purposes. Please note the submission number when you upload a file for reference in
case you later need to call the helpdesk for assistance.

Action
Click the “SUBMISSION” button on the Home Page.

Result:

The File Submission page is displayed.

/) File Submission - Microsoft Internet Explorer provided by EDS COE &7 %]
File Edit View Favorites Tools Help | Gm-
0 Back + () ~ |ﬂ @ :‘, | ,'-:' Search - - Favorites £ | E - &v o =t
Address Iﬂ:l https:/fusplsebx006.ebx.plancops .solutionsconsulting .eds .com /WBBSWeb /WbbsSessionServiet? WBBSSubm .jsp j Go | Links *
[

Web Bulletin Board System g
[ | Web BBS Home | Change Password | LogOut | | ]

User Submit File

Messages

File Name: | Browse... |
Submission ﬁ

New File
Retrieval

Archive File
REGEE]

Tracking
System

[

|@ https:/fusplsebx006 .ebx.planoops.solutionsconsulting .eds .com/WEBBSWeb MWbbsSessionServlet?WEBBSSubm.jsp l_ E |\-_J Local intranet
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Action

Select a PC file to be submitted (by either typing the file name into the
“File Name” text box or using the “Browse” button to locate the file)
and click the “Submit” button.

Result:
The Submission Status page is displayed.
Note: The submission number correlates to the Batch ID. This is a

unique tracking number that will be required should the
helpdesk be called with regards to the file.

/3 submission Status - Microsoft Internet Explorer provided by EDS COE o [m]

File Edit View Favorites Tools Help G.u-.-

) Back ~ €3 ~ (%] [2] @& | - search - Favorites 42 | = - &L [
Address éjhttps:ffLISI:dSEbXDDG.EbX.|:I|EII'|DEI|:IS.SD|UﬁDI‘|SEDI‘|SLI|ﬁI‘|§|.Eds.EDmMBBSWEbebSUphadSEFﬂ Go |Links *

Submission Status

Submission Status: File "acfing01 txt" Successfully Submitted

Submission Number: A9100099 ﬂ
Submission Time: 04-01-2003 1227 CST

4| | o]

|€| Done l_ l_ E |\‘-_J Local intranet v

Action
Click on the “PRINT” button.

Result:

The browser prints the Submission Status window to the users
selected printer. This feature can be used to save a text version of the
message.

Click on the “OK” button.

Result:

The browser closes the Submission Status window and returns the
user to the File Submission window.
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File Retrieval

File retrievals give the user the ability to download a file from the system to his or her PC. These files are typically
responses to claims submitted by you. The listing of files available for you to download is organized by group,
subgroup and type of file, as described below. Once you have downloaded a file, you have the opportunity to
archive that file so that it doesn’t continue to appear on the file retrieval list.

Action
Click the “NEW FILE RETRIEVAL” button on the Home Page.

Result:

The File Retrieval page is displayed.

) File Retrieval - Microsoft Internet Explorer provided by EDS COE =157 x|
File Edit View Favorites Tools Help | Gm-

aﬂack A |1'] Iﬂ :f | ,'-:'Search - Favorites £ | E - &v H =t
Address I@ https:/fusplsebx005.ebx.planoops .solutionsconsulting .eds .com /MWEBBSWeb \WbbsSessionServiet?WBBSR.etr .jsp j Gao | Links #*
—

Web Bulletin Board System
(TWebbos tome [CrangePassword Log0u ||

User File Retrieval

Messages

Account
Messages

Select a file to download from the list below: ﬁ

Standard Files

Submission

New File

: Proprietary
REGEVE] X12
Archive File  RbLUlaiy

Retrieval Unknown

Tracking

System

4| & |
= '_ l_ E [%J Localintranet

Action

Click one of the file subgroup “plus” boxes.
Result:
All the file types for the file group and file subgroup selected are

displayed.
Clicks one of the file type “plus” boxes.
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Result:

All the files for that group, subgroup and type are displayed. (In this
example, “Standard Files” is the group, “X12” is the subgroup and “270
— Eligibility Request” is the file type.)

) File Retrieval - Microsoft Internet Explorer provided by EDS COE =157 x|
File Edit View Favorites Tools Help | Gm-

QBack - &) - [¢] 2] @ | ) Search <7 Favorites 42 | = - & L3
Address I@ https:/fusplsebx005.ebx.planoops .solutionsconsulting .eds .com /MWEBBSWeb \WbbsSessionServiet?WBBSR.etr .jsp j Gao | Links #*
-

Web Bulletin Board System

File Retrieval

e Select a file to downioad from the list below: ﬁ
Submission

Y Standard Files
s FlLs Proprietary
Retrieval E1X12

Archive File =270 - Eligibility Request
[ ORCIPNNERGYSTReVE Y 02-11-2003 12:50 CST 6624 Bytes -
271 - Eligibility Response
277 - Claim Status Response/Pending Claim Report
834 - Enroliments
835 - Health Care ERA
837 - Health Care Batch Claim I _ILI
»

| o s— ..l i
&l |File Retrieval - Microsoft Internet Explarer provided by EDS COE}

Action
Click one of the file name hypertext links.

Result: The Select Zip Option window is displayed:

i Select Zip Option -- Web Ba X

Zip File?

o |

Action
Click the “YES” or “NO” button.
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1.

2.

3.

Result:

The browser displays the sequence of dialog boxes required to
download the file (See Error! Reference source not found.
through 10).

The File Retrieval window is re-displayed with the check box next
to the name of the downloaded file checked

The user repeats the previous step (4) and this step (5) to
download all needed files.

Click the “Archive” button.
Result:

For the first file checked, the prompt “Are You Sure You Want to
Archive this File?” is displayed.

1.

The “YES” button is clicked.

Result:

The system moves the file to the archive location.

2. The message shown below is displayed.
(a) The user can click on the “PRINT” button to save a text version
of the message.
(b) The user will then click on “CLOSE” to close the message
window.
3. The text in the “Size” column on the File Retrieval page is changed
to “ARCHIVED” for the appropriate file.
4. The system will continue through the list of files, archiving each
one for which the check box is checked.
plaip
Name: ORBT2004 WEID2004 270
Date: 02-11-2003 12:50 C8T
Nize: 6624 Bytes
File Archived
Action

The user clicks “NO” , when the prompt “Are You Sure You Want to
Archive this File?” is displayed.

Result:
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The system un-checks the check box next to the name of the file and
stops the archiving process for any other checked files.

Archive File Retrieval

Once afile is downloaded using the file retrieval process described in the previous section, that file can be archived
by you so that it no longer appears in the list of files available for you to download. However, you can still access
and download that file using the archive file retrieval process described below until the file is completely removed
from the system according to the archive time limits defined for your account.

Action
Cick the “Archive File Retrieval”’ button on the File Retrieval page.

Result:

The Archive File Selection page is displayed.

4} Archive File Selection - Microsoft Internet Explorer provided by EDS COE &7 %]
File Edit View Favorites Tools Help | G‘ﬂ‘\
aﬂack L > I |ﬂ @ :‘, | ,'-:'Search = Favorites £ | E - &v
Address Iﬂ:l https:/fusplsebx006 .ebx.plancops .solutionsconsulting .eds .com /WBBSWeb /WbbsSessionServiet? WBBSRetA .jsp j Go | Links *
[

Web Bulletin Board System S

Logo

Archive File Retrieval

File Type: |

File Submission ID: |

File Date- [3/22/2003 " through [4/112003 L continue

2] e
g P::I!f\:!il To select archived files for retneval, you can enter either the ‘File Type'or File Batch ID', but not both.

Archive Eile Example 1: Enter File Type 997" to select all files of that type within the specified dafe range.

Retrieval Example 2: Enter Batch ID 'D2400005' to select a specific file within the specified date range.
Tracking To select all files within the specified file date range, leave both File Type'and File Batch ID' fields
System Pl
1| |
|@ Done l_ I_ E |\-_J Local intranet
Action

Enter the file selection criteria in the text boxes and click the
“CONTINUE” button.
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Result:

The list of the archived files for the user that match the selection
criteria is returned in the Archive File Retrieval page.

3 Archive File Retrieval - Microsoft Internet Explorer provided by EDS COE ;[ilﬂ
File Edit View Favorites Tools Help | Gm-
aEack A Iﬂ @ :f | ,'-:'Search - Favorites £ | E - &v H =
Address I@ https:/fusplsebx 006 .ebx.plancops solutionsconsulting .eds .com /WBBSWeb WbbsSessionServiet? WBBSR.etE jsp j Go | Links **
—

Web Bulletin Board System
(TWebbos tome [CrangePassword Log0u ||

User Archive File Retrieval
Messages
Account File Type: All
i el File Submission ID: Al
. File Date: 3/22/2003 through 4/1/2003
Submission
New File Name | Size (bytes) |Date/Time
Retrieval ORBT2011.WBID2011.NCP.gz | 3905 |03-29-2003 02:31 C5T
Archive File
REGEE]
Tracking
System
4| | B
|@ Done l_ l_ E |‘-‘_J Local intranet
Action

Click one of the “Name” hypertext links.

Result:

1. The browser displays the “Zip File?” prompt (See File
Retrieval — Step 4.)

2. The browser displays the sequence of dialog boxes required
to download the file (See Error! Reference source not
found. through 10).

Note: Itis not necessary to acknowledge the download of an
archived file.

The Archive File Retrieval window will not be altered to
indicate that a file was downloaded.
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User Logout

It is important that you log out after completing your work on the Web Bulletin Board System. For security reasons,
you will be automatically logged out of the system if you are inactive for 15 minutes. If this happens you will be
directed to the Login Page (See “User Login and Authentication”) the next time you attempt to perform any system
function, and will be required to log in again before you can proceed.

Action
Click the “LOG OUT” button on the Home Page.

Result:

The Login Page is displayed, allowing you to log back in if desired.

4} Login Page - Microsoft Internet Explorer provided by EDS COE &7 %]
File Edit View Favorites Tools Help | Gm-
0 Back ~ ) ~ Iﬂ @ A | ) Bearch <7 Favorites 42 | & Q- SR =

Address Iﬂ:l https:/fusplsebx00& .ebx.planoops .solutionsconsulting .eds .com /WBBSWeb /WBBS -Login himl j Go | Links *

2l
Web Bulletin Board System

Web Bulletin Board System

Use of this network is restricted to authorized users. User activity is monitored and recorded by system
personnel. Anyone using the network expressly consents to such monitoring and recording.

BE ADVISED: If possible criminal activity is detected, system records, along with ceriain personal information,
may be provided to law enforcement officials.

Please log in by entering your User Name and Password, then clicking on "Continug".

User Name: |

Password: |

|@ Done l_ I_ E |‘-_J Local intranet

[
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Change Password

For security reasons you will be required to change your password every thirty days. If you log in and your
password has expired you will immediately be directed to the Change Password page shown below and required to
change your password before you can proceed. Once you have done this, just click the “Continue” button and you
will be directed to your Home Page.

Action
Click the “CHANGE PASSWORD” button on the Home Page.

Result:

The Change Password page is displayed.

) Change Password - Microsoft Internet Explorer provided by EDS COE &7 %]
File Edit View Favorites Tools Help | Gm-
0 Back ~ ) ~ Iﬂ @ A | ) Bearch <7 Favorites 42 | & Q- SR =
Address Iﬂ:l https:/fusplsebx00& .ebx.planoops .solutionsconsulting .eds .com /WBBSWeb /WBBSConfig .himl j Go | Links *
-

Web Bulletin Board System

Change Password

You can change your Password by entering your current and new passwords in the fields below, then clicking
on "Continue".

Passwords must not be the same as the User Name or the current password.
Passwords must be at least 5 characters in length, but no longer than 8 characters.
Passwords must contain only alphanumeric characters (A-Z, a-z, 0-9and ' ).
Passwords must contain at least one alphabetic character (A-Z, a-z, ' ).
Passwords must contain at least one numeric character (0-9).

Passwords must not have the same characier appear more than twice.

Current Password: | @
New Password: | ﬁ

Confirm New Password: |

|@ Done l_ I_ E |‘-_J Local intranet
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Action

Click the “Cancel” button.

Result: The browser returns the user to the Home Page.

Fill out the current and new password information and click the
“Continue” button.

Result:

The Password Change Status is displayed. If the password change is
successful, the message “Password Change Successful” is displayed.
If not, the message “Password not changed - xxxxxxxx” is displayed,
where “xxxxxxxx” indicates the reason why the password was not
changed.

Click the “Continue” button.
Result:

If the password change was successful, the user is returned to the
Home Page.

If the password change was not successful, the user is returned to the
Change Password page.

3 Password Change Status - Microsoft Internet Explorer provided by EDS COE

Eile

=12]x|

Edit \View Favorites Tools Help

| @e.-

QBack ~ ) - [¢] 2] @@ | ) search <7 Favorites 2 | @ - & L B -

Address |:§| https:/fusplsebx006 .ebx.planoops .solutionsconsulting .eds..com MEBBSWeb WbbsSessionServiet?WBBSConf .jsp

~| B ee |Lir1ks »

Bl
Password Change Successful
el
|&] pone |_|_|E_|\-J Local intranet
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