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About Combined Insurance Company of America (Canada Branch) 

The Canadian Branch of Combined Insurance Company of America (“The Branch”) is 
headquartered in Markham, Ontario, Canada. For the purposes of this document, “The Branch” 
refers to the Canadian Branch of Combined Insurance Company of America. While the head office 
of Combined Insurance Company of America is headquartered in Chicago, Illinois, USA. Combined 
Insurance Company of America is owned by Chubb Limited, a global insurance company with 
operations in 54 countries and offering a wide range of insurance products to diverse clientele. 

Combined Insurance is a leading provider of individual supplemental accident, disability, health 
and life insurance products. With a tradition of 100 years of success, Combined Insurance is one of 
Ward’s Top 50® Performing Life-Health Insurance Companies. Combined Insurance is committed 
to making the world of supplemental insurance easy to understand. At the end of 2025, the 
Canadian Branch had more than 249 hard working employees and over 1,000 dedicated agents 
serving valuable customers across Canada.  

Combined Insurance continued success is grounded in a set of core values that shape our 
decisions, guide how we conduct business and serve our customers. These are our values: 

• Integrity: We comply with applicable laws, regulations, and company policies in our words 
and in our deeds. Honesty, character and ethical behavior guide us to do the right thing. 

• Client Focus: We are committed to our clients. We strive to understand their risks; we 
make promises, and we keep them.  

• Respect: We value our employees, partners, and communities. We are dedicated to fair 
treatment, diversity, trust and mutual respect. 

• Excellence: We recognize and reward excellence in the workplace. Performing at the 
highest level requires us to think and act like owners. 

• Teamwork: We believe an environment of open communication and collaboration 
produces results. We encourage full participation, different perspectives, constructive 
criticism, and a sense of pride in who we are and what we do. 

Through the strength of our people, processes, and financial discipline, we are well positioned to 
grow sustainably and continue to serve our customers with reliability and the highest level of trust. 
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About the Report 

This document provides information regarding our climate governance, strategy, risk management, 
and metrics. Highlighting its significance within Canada’s financial institution climate regulatory 
framework, its implications for stakeholders, and its alignment with the climate regulatory 
commitment to transparency, accountability, and prudent risk management. The information in 
this report helps satisfy the requirements set out by the different financial institution regulatory 
bodies within Canada. 

 

Scope and Reporting Period 

This Report includes information about The Branch. The report covers fiscal year January 1 to 
December 31, 2025. Unless otherwise stated, all information in this report is as at the year ended 
December 31, 2025. All dollar amounts stated within this report will be stated in Canadian dollar, 
unless otherwise stated. Reference to “the Branch” “our” “us” and “we” mean the Canadian 
Branch of Combined Insurance Company of America. References to “Chubb” or “Chubb Group” 
are to Chubb Limited and the Chubb Group of Insurance Companies. 

We did not seek an independent review of our full report. 
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Governance  

Board of Directors 

The Branch relies partially on Chubb’s and Combined North America’s Board of Directors for 
oversight, as it does not have its own board due to its organizational structure. The Branch reports 
to the head office of Combined Insurance Company of America, which in turn reports to Chubb. 
Chubb has appointed a Global Climate Officer who is responsible for managing the company’s 
climate strategy, including greenhouse gas measurement and reduction activities. The Board of 
Directors is actively engaged in overseeing climate-related activities, while its Risk and Finance 
Committees are responsible for oversight of climate risks, including the review of climate-related 
investment risks, climate change, and natural catastrophe risk. Chubb’s exposure to climate risk is 
continually evaluated by its Risk and Underwriting Committee, product boards, and other 
specialized risk-related committees. For more information on how Chubb’s Board of Directors 
monitor and assess climate related matters, please view Chubb’s 2025 Sustainability Report. 

 

Management 

The Branch’s senior leaders are kept informed of climate-related considerations through the 
Finance Risk Management team under the Chief Financial and Risk Officer. The senior leader team 
would consist of the President of the Branch, Chief Distribution Officer and Chief Agent Canada, 
Chief Financial and Risk Officer, Vice President of Human Resources, and Vice President of Sales 
Enablement and Operations.  

The Branch is engaged in a wide range of climate related activities, and the senior leaders provide 
oversight and direction of these activities and set the Branch's climate-related strategies. The 
climate related activities include:  

• Identifying and analyzing climate risks; 
• Public engagement on climate issues with government officials, regulatory bodies, climate 

advocacy groups, climate experts and a variety of other interest groups; 
• Consideration and implementation of appropriate climate-related underwriting and 

investment actions; 
• Limiting the company’s own GHG emissions; and 
• Providing support for climate related projects 

The Branch provides sustainability-related information, which is incorporated into the broader data 
used within Chubb’s climate strategy and risk management processes. This integration ensures 
that sustainability considerations inform the Branch’s approach to climate risk assessment and 
decision-making at both management and executive level. 
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Strategy  

The Branch, as a Life and Health insurer with limited climate-related activities in Canada, has 
carefully considered the potential impacts of climate-related risks on its business model and value 
chain, strategy and decision-making, and financial position, performance, and cash flows in line 
with the Canada financial institution climate regulatory framework requirements. Given the nature 
of its Canadian operations and product offerings, the Branch exposure to material climate related 
risks is inherently limited. Oversight of climate risk identification, scenario analysis, and strategic 
planning is conducted at the parent company level through Chubb, with output and expertise from 
Chubb’s Climate+ team incorporated into the Branch’s assessments as relevant. 

With respect to its business model and value chain, the Branch evaluated risks such as supply 
chain disruptions and the impact of extreme weather on operations but found these do not have a 
material effect. Similarly, climate-related considerations have been reviewed in the context of the 
Branch strategy and decision-making processes, with no significant adjustments identified as 
necessary.  

Potential impacts on financial position, performance, and cash flows, such asset devaluation, 
insurance liabilities, going concern, investment valuation or increased claims, were also assessed 
with reference to both physical and transition risks. Currently, the Branch has determined that 
there are no identified climate-related risks that have a material impact on its business, strategy, 
financial results, or financial disclosures. The Branch will continue ongoing monitoring and will 
update its disclosures as needed should circumstances change. This approach is consistent with 
industry's best practices and aligns with current regulatory expectations. 

Please refer to Chubb Group’s annual Sustainability Report to learn more about Chubb Group’s 
global climate strategy and transition plan. 
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Risk Management 

The Branch, as a Life and Health insurer in Canada, manages climate-related risks within an overall 
risk management framework. The identification, assessment, and management of climate risks 
including physical, transition, and liability exposures are integrated into a broader governance 
structure. This structure leverages scenario analysis, catastrophe modeling, and stress testing to 
evaluate exposures and business resilience across a range of climate scenarios, with support from 
Chubb Group. Senior management are kept informed of climate risk considerations through the 
Finance Risk Management function, and sustainability information is incorporated as part of 
broader enterprise risk management activities. 

The Branch’s Own Risk and Solvency Assessment (ORSA) explicitly include climate-related risks in 
its regular evaluation of business resilience and capital adequacy. Risks are assessed from both 
qualitative and quantitative perspectives, with prioritization based on materiality, likelihood, and 
potential business impact. Regular reporting, key risk indicators, and early warning mechanisms 
support ongoing oversight and informed decision-making.  

Following careful assessment, the Branch has not identified any climate-related risks that would 
have a material impact on its business activities or financial results at this time. The company 
maintains a commitment to ongoing monitoring and will update its processes and disclosures if 
circumstances change, reflecting a prudent risk management approach in line with leading 
industry disclosure. 
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Metrics and Targets  
Combined Insurance, in coordination with Chubb Group, completes an annual GHG inventory, 
which covers Scope 1 and Scope 2 emissions. While Combined Insurance and Chubb Group are 
actively working to identify ways to reduce emissions directly related to our products and services, 
we recognize that reducing emissions in our value chain is significantly more challenging and 
complex than purchasing carbon offsets. At this time, neither Combined Insurance nor Chubb 
Group have a GHG emissions target. Combined Insurance, through Chubb Group, seeks to avoid 
the purchase of carbon offsets and instead prioritize investments in operational efficiency and the 
purchase of renewable energy in every country where it is available for purchase and reasonably 
priced.  

The GHG emission data reported below covers fiscal year 2025. Chubb uses methodology based 
on the World Resource Institute and the World Business Council for Sustainable Development 
(WRI/WBCSD) GHG Protocol for data collection and analysis. 

 

GHG Emissions Metric Definition of Metric Metric 
Quantity 

Scope 1 Emissions Direct emissions from stationary and mobile 
combustion of fuels and refrigerants. 

168mtCO2e 

Scope 2 Emissions 
(location based) 

Indirect emissions from purchased electricity 
(location based)  

48mtCO2e 

 


